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Respondents Business Profile

I— Company Profile

Energy Production and Renewable
Financial and Banking Services

ICT and Digital Services

Professional, HR, and Management
Consulting
Manufacturing and Industrial
Production

Trade, Retail, and Distribution
Transport and Logistics

Audit, Accounting, and Tax Advisory
Food and Beverage Industry

Legal Services

Other or Miscellaneous

Tourism and Hospitality

Health and Social Services

14%

14%

13%

8%

8%
B s
B

3%

B s

3%

B 2%

B 2%
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22%

Legal status of the company

Limited Liability Company

Branch of foreign companies

Joint stock Company

Entrepreneur/Physical person

Other

3%

3%

14%

29%

51%
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Respondents Business Profile

— Country of Origin (Foreign countries only) Employees (including part-time) directly
employed in the companies

Austria 16%

37%

Italy 14%

32%

France 10%

Germany 8%

United Kingdom 8%

6% 21%

6%
4%
11%
4%
4%
4%
4%

0-9 employees 10-49 50-249 250+ employees
employees employees

United States

Greece
Turkey
China
Switzerland

Netherlands

Hungary

Other 12%
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In order to have a better visibility and understanding when it comes to
the evaluation of the different aspects of the Business Environment in

Methodological

Ees Albania, all questions were converted and presented on 0 - 100 scale.
How to read the report Answers in this questionnaire have been converted in the 0-100 scale

following this procedure:

 Responses to the questions in the main module were coded from 1 to
5 where 1 meant “Not favorable at all” and 5 meant “Very favorable”.
Then this scale was converted on a 0 to 4 scale by deducting 1 for

each value.
The 0 to 4 scale was then converted to the form of 0 to 100 by
multiplying it with 100/4 (25).

 In this scale 0 now means “Not favorable at all” and 100 now
means “Very favorable”.
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Doing Business in Albania in 2025
Overall Business Climate

Not Favorable Very Favorable
0 20 40 60 80 100

2025
Evaluation of the g
business climate in ‘§
Albania during 2025 | =

2024

o 2025
Expectations for S
the business 8
climate in Albania :.’.

in 2025 W 5024
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Doing Business in Albania in 2025
Global & National Macroeconomic Situation

Severe Problem 4q¢ ;

80 -
67
60
60 - _ - <
51
9
40 A points
20 A
Not a Problem 0
2025 2024 2025 2024 2025 2024 2025 2024
The continuous surge in real| Global geopolitical tensions Global supply chain The impact of the current |The continuous depreciation
estate prices in Albania, in | in relation to your business | disruptions and their impact high inflation rate of Euro and its impact to
relation to your business to your business your business*

*slightly changed question w.r.t 2024 survey
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Doing Business in Albania in 2025
Specific Business Climate

Severe Problem 100 A

80

60

20 -

Not a Problem 0 -
2025 2024 2025 2024

Corruption level faced by your business Bureaucracy level faced by your business
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Doing Business in Albania in 2025
Specific Business Climate

Severe Problem 100 »
80 -
60 -
+14
points
40 -
20 -
Not a Problem 0 -
2025 2024 2025 2024
Informality level faced by your industry Transparency level in the governmental procedures
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Doing Business in Albania in 2025

Specific Business Climate

Severe Problem 100 A

80 -

60 -

40 -

-25
points

20 -

Not a Problem 0
2025

Business Environment in Albania Survey 2025

2024

Order and Security level necessary to your business

-13
points

2025 2024

Monopoly level and unfair competition
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Doing Business in Albania in 2025
Specific Business Climate

Severe Problem 100 A

80 -

40

20

Not a Problem 0

Albanian political climate and its impact to | Albanian Judicial system and its impact to The Level of Application of Laws and
your business your business Regulations to your business
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Doing Business in Albania in 2025
Energy Supply and Security

*changed question w.r.t 2024 survey

Severe Problem 100 A

80

60

40

20 -

Not a Problem 0 -

2025 2024 2025 2024

Albanian energy supply and its impact to your business The current situation related to land and property registration, as well
as the general relationship with Cadastral Agencies*
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Doing Business in Albania in 2025

Tax System

Not a Problem

*changed question w.r.t 2024 survey

The calculation of tax liabilities & related penalties in the system
& its impact in the tax appeal process*

VAT Reimbursement process applied to your business in 2024
and the first half of 2025

Level of inter-connectivity / communication between the different
governmental platforms / institutions

Relationship with the Tax Administration in your business as well
as their responsiveness level

Tax levels applied to your business in 2025

Relevance and clarity of rulings / interpretations issued by tax
authorities and their impact in your business

Frequency of changes of the tax legislation and practice and its
impact in your business

Cooperation with tax inspectors during a tax audit

Procedure of approval by tax authorities of Double Tax Treaty
applications
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Doing Business in Albania in 2025
Relationship with Albanian Institutions

Severe Problem 100 A

80

60

40

20 A

Not a Problem o -

2025

2024

Relationship with the
Customs Administration in
your business

2025

2024

Relationship with the Local
Governments bodies
(municipalities) in your

13 | Business Environment in Albania Survey 2025

business

2025 2024

Albanian public procurement
system and procedures and
their impact in your business

2025 2024

Procedures for Licensing and
Permits and their impact in
your business

2025 2024

Capacities of institutions
(local / central), as well as the
level of expertise of public
officials, in performing their
functions
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Doing Business in Albania in 2025

Finance
—
Severe Problem 100 , 4 100 Very Favorable
80 - - 80
60 - - 60
40 40
20 20
Not a Problem 0 0 Not favorable at all
How do you rate access to Finance for your How much of a problem is the current cost to
business? Finance?
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Doing Business in Albania in 2025
Situation of Labor Market in Albania

How much of a problem would you consider:

/\.

Severe Problem 100 A

80 -
60 -
40 -
20 -
Not a Problem 0 -
2025 2024 2025 2024
The recent increase of the salaries in the country? The access to local skilled / qualified labor and its impact in
your business in Albania?
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Doing Business in Albania in 2025
Pro Business Strategies and Incentives

Very Favorable 100 »

80 -
60 -
40 -
20 -
Not favorable at all 0 -
2025 2024 2025 2024
Evaluation of the impact of the Albanian economic Evaluation of the Investment-stimulating policies and
reforms and policies towards your business incentives related to your business
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Doing Business in Albania in 2025
Future Expectations

—
Improve 100 Significantly
Significantly 100 A A Increase
90 - - 90
80 - - 80
70 - - 70
60 - - 60
50 - - 50
40 - - 40
30 - Y
20 -
- 20
10 -
Weaken - 10
Significantly 0 - Significantly
2025 2024 - Decrease
Expected changes in Albanian Economy over the 2024 2025
next year Expected Business Turnover in the next 12 months
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EU Chapters and Growth Plan

Awareness

Not aware at all Full Awareness
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
L 1 1 1 1 1 1 1 1 1 )I

Awareness of the government reform agenda related to the EU
Integration and opened chapter

Not aware at all Full Awareness

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
| | | | | | | | | | )I

Awareness about the existence of an EU Growth Plan for the
Western Balkans including Albania
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EU Chapters and Growth Plan

Knowledge

How would you assess the EU Delegation’s role in A 100%
100% 4 facilitating a more favorable business environment in
A . - 90%
Albania?
o/
90% - 80%
o/
80% - 70%
o, -
70% - 60%
o, -
60% - 50%
50% - - 40%
40% - 30%
30% - 20%
20% - 10%
10% 0%
Willingness to be more knowledgeable about the specific benefits that
0% might arise for your business with regard to the reform agenda and EU
Very Positiive Positive Neutral More could be Growth Plan
done
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20 |

FIAA Role

FIAA's impact and willingness to engage further

100% A

90%

80%

70%

60%

50%

40%

30%

20%

10%

0%

How would you assess FIAA’s role in facilitating a
more favorable business environment in Albania?

1. Very Positiive 2. Positive 3. Neutral 4. More could be
done

A 100%
- 90%
- 80%
- 70%
- 60%
- 50%
- 40%
- 30%
- 20%

- 10%

0%
Would you like to get more involved with FIAA for it to become a stronger
and more impactful organization in the business ecosystem in Albania?

Business Environment in Albania Survey 2025
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Top mentioned Issues by the business

* Corruption and Governance Weaknesses (limited institutional accountability)

* Labor Shortages and Skilled Workforce Gaps (emigration, especially of skilled professionals, increases labor costs

and limits productivity and innovation potential)

* Business Environment and Investment Barriers (weak property registration systems, and slow permitting processes)

* Taxation and Regulatory Unpredictability (frequent and uncoordinated changes in tax laws and regulations create
uncertainty for long-term planning. Businesses face inconsistent interpretations of fiscal rules, delayed VAT

reimbursements and limited consultation on new legislation)

* Legal and Institutional Inefficiency (lengthy court processes, bureaucratic delays, and poor enforcement of contracts)
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Three most mentioned necessary actions

Three most mentioned actions that companies would like the government to undertake to help
their business in the future are:

1. Fight Informality, Corruption and Strengthen the Rule of Law

(calls included independent EU audits, greater accountability of institutions, and support to clear court
backlogs & urged stronger EU engagement in combating corruption and enforcing judicial reforms)

2. Ensure Regulatory and Fiscal Stability

3. Enhance Legal and Regulatory Transparency
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Thank you!

Survey 2025

G R I COLLECTIVE



	Slide 1
	Slide 2: Respondents Business Profile
	Slide 3: Respondents Business Profile
	Slide 4
	Slide 5: Doing Business in Albania in 2025 Overall Business Climate
	Slide 6: Doing Business in Albania in 2025  Global & National Macroeconomic Situation
	Slide 7: Doing Business in Albania in 2025  Specific Business Climate
	Slide 8: Doing Business in Albania in 2025  Specific Business Climate
	Slide 9: Doing Business in Albania in 2025  Specific Business Climate
	Slide 10: Doing Business in Albania in 2025  Specific Business Climate
	Slide 11: Doing Business in Albania in 2025  Energy Supply and Security
	Slide 12: Doing Business in Albania in 2025  Tax System
	Slide 13: Doing Business in Albania in 2025  Relationship with Albanian Institutions
	Slide 14: Doing Business in Albania in 2025  Finance
	Slide 15: Doing Business in Albania in 2025  Situation of Labor Market in Albania
	Slide 16: Doing Business in Albania in 2025 Pro Business Strategies and Incentives
	Slide 17: Doing Business in Albania in 2025 Future Expectations
	Slide 18: EU Chapters and Growth Plan Awareness
	Slide 19: EU Chapters and Growth Plan Knowledge
	Slide 20: FIAA Role FIAA’s impact and willingness to engage further
	Slide 21: Top mentioned Issues by the business
	Slide 22: Three most mentioned necessary actions
	Slide 23

